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Reaching out to children and young people with hidden vulnerabilities at the start of 

the autumn term 

This paper, the fifth in our series of guidance on supporting children and young people from 

primary to further education with hidden vulnerabilities, focuses on support available in the 

new academic year.  

Our research to date suggests that those children and young people who suffered the most 

from isolation during Covid-19 were those who have vulnerabilities which their schools and 

colleges are aware of but who were not regarded as “vulnerable and needing to continue 

their education in school or college during the isolation period”. These children and young 

people will probably have been at home, trying to learn through online learning which the 

school or college provided, and may have had to wait for help with IT equipment when it was 

available. They may have suffered anxieties during this time and may have been contacted 

by support services from their schools, colleges, or local authorities.  

When these children and young people with hidden vulnerabilities return to school and 

college, they have a lot to worry about. 

Papers in the ASCL ‘Reaching Out’ series 

• Reaching out to children and young people with hidden vulnerabilities 

• Reaching out to children and young people with hidden vulnerabilities | phase 2 

• Reaching out to children and young people with hidden vulnerabilities: preparing for a 

return to school and college 

• Reaching out to children and young people with hidden vulnerabilities as schools and 

colleges open to a wider number 

This paper builds on our fourth publication, Reaching out to children and young people with 

hidden vulnerabilities as schools and colleges open to a wider number,  which provided guidance in 

June 2020 on planning for September and the general guidance provided by ASCL about 

what to do to prepare your school or college for a ‘whole institution’ return.  

It provides a roadmap to help children and young people cope with being back in school or 

college and provides some advice to teachers about what to do to help and support them. If 

they have results from GCSEs, A levels, vocational qualifications or other examinations 

which did not provide the outcomes they need to progress onto the next stage of their 

education or training, this paper also makes suggestions about how to help them cope with 

any subsequent disappointment or worry..  

 

 

 

 

https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Coronavirus-advice-for-schools-and-colleges-to-reach-out-to-children-and-YP-with-hidden-vulnerabilities.pdf
https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Coronavirus-Phase-2-Reaching-out-to-CYP-with-hidden-vulnerabilities.pdf
https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Reaching-out-to-children-and-YP-with-hidden-vulnerabilities,-preparing-for-a-return-to-school-or-college_1.pdf
https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Reaching-out-to-children-and-YP-with-hidden-vulnerabilities,-preparing-for-a-return-to-school-or-college_1.pdf
https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Reaching-out-to-children-and-young-people-wider-opening-of-schoolscolleges.pdf
https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Reaching-out-to-children-and-young-people-wider-opening-of-schoolscolleges.pdf
https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Reaching-out-to-children-and-young-people-wider-opening-of-schoolscolleges.pdf
https://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Leadership%20and%20governance/Reaching-out-to-children-and-young-people-wider-opening-of-schoolscolleges.pdf


2 
 

 

Principles 

The principles for supporting children and young people with hidden vulnerabilities are many 

and varied but we set out below some general principles to guide professionals at this 

difficult time. 

1. Prioritise the most vulnerable first. 

2. Do what is right for the children and young people concerned 

3. Provide support within the models which already exist within your organisation. 

4. Clarify who you are targeting and why. 

5. Make the support count for each child and young person. 

6. Respond to needs as they arise. 

7. Make support ‘feel’ bespoke. 

Results days and follow up actions 

Results days are always pressurised for Year 11 and 13 students and this year even more 

so. With their results based on centre assessment grades and ranking, without the 

opportunity to ‘taste’ the possible options for progress and transition, greater challenges are 

likely to be in store.  Research suggests that this is a time when young people often 

experience mental health issues and feelings of self-worth are challenged, particularly with 

the additional and ongoing situation surrounding the government U-turn on exam results.   

Those who work with these young people will know they need to listen to their concerns and 

help them understand that they need to keep an open mind about their future, that failure is 

sometimes normal and it doesn’t mean they need to drop out altogether. 

Listening to and acknowledging concerns 

Children and young people may respond to stress in different ways. Signs may be emotional 

(for example, they may be upset, distressed, anxious, angry or agitated), behavioural (for 

example, they may become more clingy or more withdrawn), or physical (for example, they 

may experience stomach aches). 

Look out for any changes in their behaviour. Children and young people may feel less 

anxious if they are able to express and communicate their feelings in a safe and supportive 

environment. Children and young people who communicate differently to their peers may rely 

on you to interpret their feelings.  

Creating a new routine 

Life is changing for all of us. Routine gives children and young people an increased feeling of 

safety in the context of uncertainty, so think about how to develop a new routine.  

Catch-up funding 

The government provided catch-up funding for children and young people via a fund linked 

to tutoring. Initially, this was only for children up to the age of 16, however it was later 

announced that £96 million funding was also intended for 16-19-year-olds. This funding 

works out at about £80 per head but it might help some children and young people get the 

help they need to catch up, if catch up is what they need. 

Government guidance to support mental health and wellbeing  

Resources are available here. 

 

https://www.sec-ed.co.uk/best-practice/preparing-students-to-handle-the-mental-health-challenges-of-fe-and-he/
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak
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Examples of support delivered in FE colleges 

The Association of Colleges (AoC) has produced these case studies.  

Northern Ireland 

For colleagues in Northern Ireland, the Minister for Education published a road map on 27 

July 2020 to assist leaders prepare for the full return to school and college. 

Useful websites: 

The NHS has provided guidance on mental health and wellbeing Every Mind Matters    

MindEd is a free learning resource about the mental health of children, young people and 

older adults.    

From the Children’s Commissioner, Children’s Guide to Coronavirus.  

Shout helpline for young people.  

The Mix, for young people coping with uncertainty over exam results. 

Rise Above provides ways to help children and young people cope during lockdown periods. 

Wellbeing for young people 

ASDAN provides activities for supporting health and wellbeing as children and young people 

settle back to school. 

Additional digital resources 

The DfE has also requested materials produced by Great Manchester Health and Social 

Care Partnership are shared ahead of the return to school and college. SEND messages 

have been embedded throughout the materials. The video films and clips offer direct 

reassurance from young people about how returning and are well worth sharing. 

 Packs 

Three resource packs (primary, secondary and further education) have been collated in 

response to concerns raised by young people and families. Resources are grouped into 

types, for example teaching materials, and resources for parents, and are a mixture of 

information leaflets, short films, advice and guidance.  

• Primary school  

• Secondary school  

• Further education  
 

 Films 

Four short films (primary, secondary, SEND and further education) reassuring children and 

young people and their families and carers about precautions being taken and showing them 

how the ‘new normal’ looks. 

• Primary school   

• Secondary school   

• Further education  

• SEND    
  

 

https://www.aoc.co.uk/sites/default/files/Toolkit%20for%20supporting%20new%20and%20existing%20learners%20over%20the%20summer.docx
https://www.gov.ie/en/publication/b264b-roadmap-for-the-full-return-to-school/
file:///C:/Users/sallyj/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/QOEGKYU1/Every%20Mind%20Matters
https://mindedforfamilies.org.uk/
https://www.childrenscommissioner.gov.uk/wp-content/uploads/2020/03/cco-childrens-guide-to-coronavirus.pdf
https://www.crisistextline.uk/
https://www.themix.org.uk/
https://riseabove.org.uk/
https://www.asdan.org.uk/blog/2020/07/22/free-resource-to-boost-learner-wellbeing-during-school-return
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhub.gmhsc.org.uk%2Fmental-health%2Fprimary-schools%2F&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102304291&sdata=WUd6fVbvEVEnZ3%2BtQhzh%2BMHp0fov9isyNu6yJh9sPeA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhub.gmhsc.org.uk%2Fmental-health%2Fsecondary-schools%2F&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102304291&sdata=ZfbTORvRzW5a9TAmhqKjz9YQjIjeV2CANc93DDpwwh4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhub.gmhsc.org.uk%2Fmental-health%2Ffurther-education%2F&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102314247&sdata=l7SgXwB%2BUH6LQJhXszy4vHywxgn%2Bhn5BU2LehURCnSs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fruoq7hK-e34&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102314247&sdata=hxgrxYn3IienAinfthHKXUa6ElLI3n3P0W3k%2Fu%2Ff0Cw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FbLsndUefIrQ&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102324206&sdata=wZ%2F2tvDru%2FEx8kiQ%2FhHPTOFp9LBjoEU3DAX1Xe4oSLc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FOV0y4KRDRys&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102324206&sdata=bJnCV8CQ8Ky7I4IAmVeYU88JsbzNHie%2BWEnE28IuIHE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FWQ_gpNvcrnk&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102324206&sdata=LUtbwGi8D9LxvGmpemBUZkCcy52f4f6UDgZOmX%2Fvvz4%3D&reserved=0
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Clips 

A series of short video clips (similar to the information films and all less than one minute in 

length) have been selected for schools and colleges to embed into communications.  

• Secondary school: clip 1 : pupils talking about how they feel safe in secondary 
school. 

• Secondary school: clip 2 : pupils talking about managing anxieties and support 
available 

• SEND: clip 1 : pupils talking about how their school staff help them 

• SEND:  clip 2 : pupils talking about how it is ok to be worried and help available 

• Primary school: clip 1: pupils talking positively about what it will be like in their 
Primary school in September 

• Primary school: clip 2: pupils talking positively about how it is normal to feel anxious 
about returning to Primary school 

• College: clip 1: staff and students talking about how safety measures have been put 
in place in college  

• College: clip 2: staff and students talking about support available for anyone who is 
anxious about returning to college.  

 

Wordless stories for primary children  

This free resource developed by Barry Carpenter can be used to support and scaffold 

discussions with primary pupils about the impact of returning to school after lockdown. 

Schools might like to share it with parents and teachers and can be downloaded here.   

Lenny and Lily in Lockdown and Lenny and Lily Return to School will help children make 

sense of their experiences during the coronavirus pandemic, communicate their feelings, and 

prepare for more change as they go back to the classroom. As the stories are told in pictures 

alone, it is not necessary for children to be able to read words to enjoy them and are 

appropriate for pupils in both mainstream and special education settings. 

Both stories are structured around the 5 Losses and 5 Levers of the Recovery Curriculum. 

Supporting text at the end of each story gives teaching staff and parents guidance on how to 

use the stories with children. 

Additional support for adopted and care-experienced young people during the autumn 

term 

1) Guidance for teachers supporting adopted children and young people (nasen) 

2) Guidance for school leaders supporting adopted children and young people (nasen) 

3) A return to school passport for care experienced children and young people (Adoption UK) 

4) IMO (‘in my opinion’) podcast series  

 

 

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2F3yz7ff5sqey8bgd%2Fsecondary%2520school%2520clip%25201.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102334166&sdata=jFfNAYdXDKxK%2FTPfwsslFM9uLR3LsxNaQNYDkpaf2Uk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fccug9g11pk1msuv%2FSecondary%2520school%2520clip%25202.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102334166&sdata=on%2F6kpGfV7N7i5MSqnS2h393j9df4gzHK1kBMC4kj4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fzb5ye4fizii0x1h%2FSEND%2520clip%25201.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102344121&sdata=Zf4Uh%2F4iXq2C%2BJLQBj9IA%2BrN3tgSovnTzAZ70mJnee4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Flr8e2175tlqcdax%2FSEND%2520clip%25202.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102344121&sdata=haIeN%2B3RJpQcdcMRGfYBuT%2Fv2m7WRiAqcekhpxY5Jgo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2F36ulgptwpy0dec3%2FPrimary%2520clip%25201.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102344121&sdata=KoibmL0R3vjmqXjfbxdZAHViXAsODvkPLkM3m1f%2FaH4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fcb1l1tsnfd4b4jg%2FPrimary%2520clip%25202.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102354071&sdata=bIedAtGLlYKvwOA%2Bt47ERnqOgV0zMKpjzlSc8kUgzsE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fylhz2dh5nlqrsky%2Fcollege%2520clip%25201.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102354071&sdata=FYh6LaOnL15s2pPCx0DgjGEoxNOP6AdzFypLtpjtM5c%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fwi13whkvrm6etcw%2Fcollege%2520clip%25202.mp4%3Fdl%3D0&data=02%7C01%7CSuzanne.Farrell%40phe.gov.uk%7Cb67a181d7417494820e808d845a1aba7%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637335908102354071&sdata=jM0w0u%2BtlbOwQN75tO534TReLtHTgodCxIK9II3gRI0%3D&reserved=0
https://barrycarpentereducation.com/about/
https://booksbeyondwords.co.uk/lenny-and-lily-childrens-stories
http://www.recoverycurriculum.org/
https://drive.google.com/file/d/1JblscNYkZeISgP9G7r23b7V4nzaCbLXn/view
https://drive.google.com/file/d/1Xr-_NdQ8eOuigi7UM-1M4ZCWUIJmBtiF/view
https://www.adoptionuk.org/Handlers/Download.ashx?IDMF=f66c57a4-f633-4913-8d88-7451f9b2e2bb
https://imohub.org.uk/your-stories/
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Pupils in temporary accommodation 

No Way Out  - supporting young people who don't have permanent accommodation. This 

report from the Children’s Commissioner asks schools to pay particular attention to 

supporting young people in temporary accommodation. Check regularly on attendance and 

behaviour being ready to offer additional support early.  

Pupils with special educational needs 

School leaders and SENCOs may wish to refer to nasen’s Whole School SEND resources, 

Covid 19 Review or Condition specific videos to support staff training.  

 

 

 

 

Dr Anne Murdoch OBE Senior Advisor, ASCL College Leadership  

Margaret Mulholland ASCL SEND and Inclusion Specialist  

Tiffnie Harris ASCL Primary Specialist 

August 2020 

The guidance provided in this document is for general information purposes only and does not 

constitute legal or professional advice. They represent ASCL’s views, but you rely on them at your 

own risk. For specific advice relevant to your particular circumstances, please contact your employer’s 

HR service or legal advisers. 

https://www.childrenscommissioner.gov.uk/wp-content/uploads/2020/08/cco-no-way-out.pdf
https://www.sendgateway.org.uk/
https://www.sendgateway.org.uk/whole-school-send/find-wss-resources/nqt-videos.html

